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South Infirmary
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(I to r) Melanie Westmoreland (Research Coordinator) Brenda
Flowers (Admin Support) Dr Venessa Venning and Dr Tess
McPherson

Recruitment Leader Board 2014

The model Centre was awarded to Oxford
University Hospitals for most complete

1st Salford Royal NHS Foundation Trust follow-ups, with 110 patients registered and
0% follow-ups outstanding. The award for
cleanest data was awarded to Carmel
O’Sullivan at South Infirmary Victoria

2nd County Durham and Darlington NHS

FRUEET TS Hospital, this was based on the
completeness of the data fields: ethnicity,
Belfast Health & Social Care Trust PGA, DLQI and Fitzpatrick score.
3rd Guys & St Thomas NHS Foundation Trust
Newcastle upon Tyne Hospitals

Royal Liverpool and Broadgreen Hospital

= Nottingham University Hospitals The BADBIR office will be closed
from Wednesday 24th December to

5th Sandwell and West Birmingham Monday 5th January




BADBIR Centre Update:
St George's Hospital

(I'to r) Ella Foncel (Clinical Trials Assistant), Renata Calappa (Healthcare Assistant), Carolyn Goulbourne (Staff Nurse),
Dr Manuraj Singh (Consultant Dermatologist), Emma Tamayo (Sister Dermatology), Dr Ruth Lamb (Consultant Derma-
tologist), Joanne Brandon (Clinic Coordinator), Alberto Barea (Clinical Nurse Specialist)

During 2014 St George’s Hospital had a few months without recruiting to the BADBIR and there
was nearly a quarter of follow-ups outstanding. Following the introduction of a Clinical Trial
Assistant the centre has made significant improvement with the outstanding follow-ups decreas-
ing to just 2% and an increase in the level of recruitment. The Clinical Trial Assistant is Ella
Foncel who BADBIR has found to be extremely proactive and hard working. She is a great ex-
ample of how a Clinical Trial Assistant can be a great asset to the BADBIR Dermatology Team,
not only performing data entry but actively working to recruit patients and ensuring the BADBIR
follow-ups are kept on track. We asked Ella to briefly describe what work she does for BADBIR:

Ella Foncel (Clinical Trial Administrator): I recently joined the St. George’s Clinical Research
Facility in September 2014 as a Clinical Trials Assistant. BADBIR was one of the first studies I began
working on, alongside the clinical Dermatology team. I am primarily responsible for the data manage-
ment aspect of the study, ensuring timely submission of complete, good quality data. I also attend patient
baseline and follow-up visits to assist with data collection.

Like myself, the team were all fairly new after a period of high staff turnover and we faced many chal-
lenges regarding the maintenance of the database, a significant amount of missed visits/follow-ups and a
major halt in recruitment. The team were keen to get things back on track so we agreed upon a new work
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